GLOBAL EFFECTS LLC

932 NE 24th Ln, Cape Coral, FL, 33909
Toll free (800) 615-0618 (toll-free in USA)

info@globaleffects.us

PAYMENT:

In USA we accept for payment:

Visa, MasterCard, American Express, bank wire transfer, Western Union, and postal money orders.
NOTE: No Credit cards accepted out of the country.

ALL other Countries:

OUT OF COUNTRY PAYMENT must be in U.S. dollars. NO Credit cards accepted out of the country. We
accept payment by Postal Money Order, Western Union, and Bank Wire. (bank wire is fastest) TO
ORDER: Submit your order in a separate email (not through the site) with your full shipping and mailing
address. After we receive the order, we will contact you and let you know if we can ship those product(s)
to your country. Once we get a shipping quote, (and you confirm) special wire instructions will follow for
payment. A $20 documentation and packing fee will be added for processing of all overseas orders, per
invoice. This covers all paperwork including hazmat statement, if needed, along with emailed proforma as
well as final invoice and tracking numbers of your shipment. For large orders, contact us first
(info@globaleffects.us). Please note that overseas orders take a few days for preparation so if you are in
a rush, call ahead for availability. Feel free to instruct us about customs (invoice value, VAT & duties) in
your country. Accurate air bill information allows your shipment to clear customs fast! However, due to the

distance between us, sometime deadlines cannot be met unless you contact us well in advance

RETURN POLICY

Due to specifics of entertainment business, we do not allow any returns. All sales are final.

We are here to provide high-quality service to all our customers to ensure an excellent experience with
GLOBAL EFFECTS products!

WARRANTY

GLOBAL EFFECTS Equipment Warranty:

We guarantee all products to be free of mechanical defects for 30 days upon receipt. Products found non-
operational within that time frame will be repaired or replaced FREE OF CHARGE. Warranty does not
cover damage due to improper use or rough handling.

Our products are manufactured to the highest possible standards and rarely require repairs. However, in

the unlikely event repairs are needed, most devices can be serviced for a nominal fee.



DELIVERY OF ORDERS
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v" We ship our orders using the FedEx method you choose at checkout.

v All of our orders are shipped out of our warehouse in Cape Coral, FL. Ground delivery times depend

on your delivery address. Please see the map above for estimated delivery times

v/ Standard orders that are placed before 2pm CST Monday through Friday will ship out the same day

they are placed. Orders placed after 2pm will be shipped out the next business day.

v Electric cannons can only be shipped using Ground transportation method, so plan purchases

accordingly.
v' We also make international shipments. Please, call us +1 (800) 615-0618 (U.S. toll free).

v" For local pickup of orders, please call ahead and let us know you will be coming. Pickups are by

appointment only.

v" You can order free samples of confetti with free USPS shipment.



